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With the pilgrim and the one performing Umrah on the journey of light



At Arkan Albeit, we believe that serving the Guests 
of Allah is both an honor and a responsibility that 
demands operational expertise, logistical readiness, 
and a commitment to excellence. We deliver Hajj as 
a fully managed, end-to-end system, from planning 
to execution inside the holy sites, including 
housing, transport, catering, crowd movement, 
camp management, and field operations.

We view the development of Hajj services as a 
global mission, and we are committed to providing 
the highest levels of hospitality and comfort to 
pilgrims.

In alignment with Saudi Vision 2030, led by HRH 
Crown Prince Mohammed bin Salman, we enrich 
the pilgrim journey with exclusive cultural and 
tourism programs that showcase the Kingdom’s 
beauty, heritage, and history.

Chairman of the Board
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فهد محمد الصقعوب
Fahad Mohammed 
Alsuqub



Arkan Albeit for Hajj & Umrah is a company 
specialized in delivering fully integrated 
services to the Guests of Allah. We were 

decision from the Minister of Hajj, making us 
among the authorized companies entrusted 
with serving pilgrims and Umrah visitors.

We operate through strategic partnerships 
with leading hotels, transport companies, 
catering providers, and field service operators 
inside the holy sites — enabling us to deliver a 
complete, seamless experience that fulfills 
every need of our guests.
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Who are we

05



06

Our Vision | Our Mission | 

ً

To be the trusted destination for 
the Guests of Allah worldwide, 
delivering an exceptional spiritual 
journey enriched with the beauty 
and heritage of Saudi Arabia.

ّ

To provide innovative and fully 
integrated solutions that ensure a 
seamless and organized Hajj 
experience, while enriching the 
journey through exclusive cultural 
and tourism programs.



Our Core Values

Serving the Guests of Allah

Trust & Commitment

Excellence & World-Class Standards

Innovation & Digital Transformation

Professionalism & Transparency

Flexibility & Credibility

Partnership & Integration
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Our Team
Highly trained professionals specialized in pilgrim services

and world-class hospitality.

Our Partnerships
Strategic alliances with leading hotels, transport providers, and service operators.

Our Experience
Years of proven excellence in delivering fully integrated solutions for

Hajj and Umrah pilgrims.

Our Operational Values
Precision, speed, continuous development, and a strong team-driven culture.

Compliance

Logistics Excellence
Centralized management of logistics, transport, and crowd movement.
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Why Choose Us



and full-scale field catering.

Medical assistance and
health coordination

for pilgrims.
Premium handling from

arrival to final departure.
Special events, programs,

and competitions for visitors.

Service teams covering
multiple languages for

global pilgrims.

Fast and secure electronic
visa issuance.

Reception and farewell
services at airports and

seaports.

Tailored services for VIPs
and organized pilgrim

groups with dedicated escorts.

Accommodation in Makkah
and Madinah across all

hotel categories.
Modern buses and

premium private vehicles.
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Our Main Services
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Transport & Flow

Certified fleet, GPS tracking, centralized
command room

Housing

Housing management for pilgrims
in Makkah & Madinah

Camp Operations

Full camp preparation for Mina, Arafat,
and Muzdalifah

Digital Solutions

Dashboards, tracking systems,
live performance reports

Crowd Management

Route planning, emergency protocols,
field teams

Catering

Central kitchens, hygienic packaging,
on-site meal service
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Strategic Partnerships

ً ً
120

Partnerships with 120+ hotels in Makkah & Madinah.

Visit Saudi
Collaboration with Visit Saudi to enhance cultural and tourism experiences.

Premium transportation partners to ensure guest comfort.



Source | Pexels

12

Spiritual Journeys� Cultural Discoveries

ُ
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From the Sanctuary�s Hospitality، to the Kingdom�s Wonders

Source | cc.spa.gov.sa



Visit Saudi
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In collaboration with Visit Saudi,
we curate exclusive programs to
explore the Kingdom’s treasures

Source | cc.spa.gov.sa



Source | cc.spa.gov.sa

Heritage Sites

Al-Ula, Diriyah, Historic Jeddah.
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 Nature Escapes

Red Sea Resorts, Asir Mountains, Al-Ahsa Oasis.

Cultural Immersions

Festivals, museums, and authentic souqs.



Our Strategy for Excellence

16

Driving digital transformation

Building strong partnerships
with top hospitality and transport providers.

ّ

Enhancing guest experience through
advanced booking and tracking systems.

Expanding geographically
to cover global markets.



New Level for Hotel Management & Operations
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 Sister companies

ية شركة أركان البيت العقار
Arkan Albeit Real Estate Company



info@arkanalbeitumrah.com


